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CEF.CO.UK

STAY SAFE
WITH TRADESPEOPLE IN YOUR HOME

FOR MORE INFORMATION VISIT:  
gov.uk/guidance/working-safely-during-coronavirus-covid-19/homes

No work should be carried out by a tradesperson who has coronavirus 
symptoms, however mild or where someone in the household has symptoms

  Stay in a separate  
room while the work  
is carried out

  

  If this is not possible, 
stay as far away from the 
tradesperson as possible

  Clean all surfaces you have 
been in contact with and 
advise the customer which 
surfaces you have touched

On completion of the work, use 
bank transfers rather than cash

If someone in the household is extremely 
vulnerable or has coronavirus symptoms  
but emergency work needs to be carried out:

Leave all internal doors open to 
minimise contact with door handles

Ventilate the work area well – 
if possible open a window

Maintain a safe distance of 
at least 2 metres from any 
tradesperson at all times

While the work is carried out, stay 
in a separate room, no need to 
provide drinks
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A tradesperson should contact you 
in advance of their arrival to advise 
how they plan to work safely

If anyone in the household is 
self-isolating or has symptoms, 
no work should be carried out

Upon arrival, stand back when 
you open the door and do not 
shake hands

Allow the tradesperson to wash 
their hands for 20 seconds using 
soap and warm water before 
starting work
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